Services Desk (Complaint Management)
URL : - nitrr.samarth.ac.in

This module helps employees to raise complaints related to various
services such as CCC, Civil, Electrical, etc. through the Samarth Portal.

Step 1: Login to Samarth Portal

Visit: https://nitrr.samarth.ac.in
Enter Username, Password, and Captcha to login.

Samarth eGov Suil % =5

O 8 ht trr.samarth.ac.in

-8) Import bookmarks... @ Master Exam © Test Exam @ Nitrr_Notice [l PhD_Admission [JLDAP -+ Laravel 11 tutorialin ... Laravel (& Donation Form-CSR @ New @ 8_LDAP

ty of Deini | An Initiative ) ecov
> £ co

= =2 8

Step 2: Access Governance Menu

After login, click on the Governance Menu to proceed.
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Step 3: Create New Ticket

Navigate to Service Desk > Create New Ticket.
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Step 4: Enter Complaint Details

Select Module Name: Service Desk

* Choose Service: CCC / Civil / Electrical

Select Sub-Service

* Enter Complaint Details
* Upload Document (if mandatory)

Click Save button
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Details *

Network issue in first floor (CGC)|

I NOTE: If you have Model Name/Serial No. click on the checkbox.

Upload Supported Document | Browse.... | No file selected

of the complaint here

Save Cancel

Step 5: Submit Ticket

Click on the Submit button.

* The ticket will be created successfully.
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Please submit the ticket for further action.
Tickets Ticket No IT00000008
Create Service Ticket User Name Ravindra Kumar Chouhan

U / Department Central Computer Center
Phone No. +019754665076

Service Central Computer Center
Sub-Service Internet Issue

Module Service Desk .

User Employee




